
Collected Updated
Caselle Caselle 

Connect
Financial system Financial transactions, payroll, expenses, 

vendor information, etc.
Administrative 
Services Manager

Daily Daily

Innovyze InfoAsset Computerized maintenance 
management system

Maintenance record of wastewater 
conveyance system

Business Systems 
Analyst

Daily Daily

ESRI ArcGIS Geographic Information System for 
analyzing and mapping wastewater 
conveyance system

Mapping of parcel addresses and utility 
infrastructure assets

Business Systems 
Analyst

Daily Daily

Autodesk AutoCAD Computer Aided Drafting Technical/engineer drawings District Engineer As needed As needed

Microsoft SharePoint Document management and 
sharing

Documents, permit issuance/tracking Administrative 
Services Manager

Daily Daily

Laserfiche Laserfiche Document management and 
sharing

Documents, Record Management Administrative 
Services Manager

Daily Daily

Microsoft Office Office Suite Word documents, spreadsheets, 
PowerPoint presentations, Outlook for 
calendars and email, etc.

Administrative 
Services Manager

Daily Daily

Adobe Acrobat DC View, modify, create, and publish 
pdf documents

Document processing Administrative 
Services Manager

Daily As needed

Tyler 
Technologie
s

Enterprise 
Permitting & 
Licensing 

Intake, review, approval, and 
tracking of permits, grant, and loan 
applications

Permitting, grant, and loan application 
records and related financial transaction 
data

Administrative 
Services Manager

As needed As needed

Frequency
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